
ANTHEM BLUE CROSS REQUIREMENT FOR BINDING ARBITRATION 

IF YOU ARE APPLYING FOR COVERAGE IN A COUNTY HEALTH PLAN (EPO OR 
PPO), PLEASE NOTE THAT ANTHEM BLUE CROSS AND ANTHEM BLUE CROSS 
LIFE AND HEALTH IN SURANCE COMPANY REQUIRE BINDING ARBITRATION 
TO SETTLE ALL DISPUTES INCLUDING BUT NOT LIMITED TO DISPUTES 
RELATING TO THE DELIVERY OF SERVICE UNDER THE PLAN/POLICY OR ANY 
OTHER ISSUES RELATED TO THE PLAN/POLICY AND CLAIMS OF MEDICAL 
MALPRACTICE, IF THE AMOUNT IN DISPUTE EXCEEDS THE 
JURISDICTIONAL LIMIT OF SMALL CLAIMS COURT AND THE DISPUTE CAN 
BE SUBMITTED TO BINDING ARBITRATION UNDER APPLICABLE FEDERAL 
AND STATE LAW, INCLUDING BUT NOT LIMITED TO, THE PATIENT 
PROTECTION AND AFFORDABLE CARE ACT.  

It is understood that any dispute including disputes relating to the delivery of 
services under the plan/policy or any other issues related to the plan/policy, 
including any dispute as to medical malpractice, that is as to whether any medical 
services rendered under this contract were unnecessary or unauthorized or were 
improperly, negligently or incompetently rendered, will be determined by 
submission to arbitration as permitted and as provided by federal and California 
law, including but not limited to, the Patient Protection and Affordable Care Act, 
and not by a lawsuit or resort to court process except as California law provides 
for judicial review of arbitration proceedings. 

Both parties to this contract, by entering into it, are giving up their constitutional 
right to have any such dispute decided in a court of law before a jury, and instead 
are accepting the use of arbitration.  

THIS MEANS THAT YOU AND ANTHEM BLUE CROSS AND/OR ANTHEM BLUE 
CROSS LIFE AND HEALTH INSURANCE COMPANY ARE WAIVING THE RIGHT 
TO A JURY TRIAL AND PARTICIPATION IN A CLASS ACTION FOR BOTH 
MEDICAL MALPRACTICE CLAIMS, AND ANY OTHER DISPUTES INCLUDING 
DISPUTES RELATING TO THE DELIVERY OF SERVICE UNDER THE 
PLAN/POLICY OR ANY OTHER ISSUES RELATED TO THE PLAN/POLICY. 

 


