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This guide provides general information, not medical advice or 
benefit coverage. For complete details on your benefit coverage, 
including exclusions, limitations, and plan terms, please call the 
Customer Service Center at 808-432-5955 (Oahu) 
or 1-800-966-5955 (neighbor islands). 

If you are a member of one of the plans below, please refer to 
the guide that applies to your plan. If you have questions about 
which guide applies to you, and to get a copy, please contact our 
Customer Service Center. 

t� 'FEFSBM�&NQMPZFFT�)FBMUI�#FOFmUT�1SPHSBN�NFNCFST 

t� ,BJTFS�1FSNBOFOUF�"EEFE�$IPJDF® Plan members 

t� ,BJTFS�1FSNBOFOUF�GPS�*OEJWJEVBMT�BOE�'BNJMJFT�1MBO�NFNCFST 

t� ,BJTFS�1FSNBOFOUF�26&45�BOE�26&45�/FU�NFNCFST 

t� ,BJTFS�1FSNBOFOUF�4FOJPS�"EWBOUBHF�NFNCFST 
t� ,BJTFS�1FSNBOFOUF�.FEJDBSF�$PTU�NFNCFST 

*OGPSNBUJPO�JO�UIJT�HVJEF�JT�DVSSFOU�BT�PG�"VHVTU������BOE�NBZ�CF� 
subject to change without notice. 
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Thank you for choosing to be a Kaiser Permanente member.  
We look forward to  helping you live a longer,  healthier life.  

This  guide  will  help  you  to  learn  more  about  Kaiser  Permanente 
and how to access care as an active participant in your health care. 

Your Introduction to Kaiser Permanente 3



Helpful tips:

xpected medical treatment 
mergencies.

une
or e

separate location. 

Immediately call our Customer 

stolen, or needs to be replaced.

Your Kaiser Permanente  
member ID card will be mailed  
to you separately. You need  
your member ID card to do  
the following: 
J Get care at our facilities and 
 contracted providers
J  

CONTACT US Customer Service Center

808-432-5955 (Oahu)  
1-800-966-5955 (neighbor islands)  
1-877-447-5990  TTY hearing/speech impaired

 Monday - Friday, 8 a.m. - 5 p.m. 
 Saturday, 8 a.m. - noon

Kaiser Permanente Member Guide4
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GETTING  STARTED 

Choose your facility 

Choose from medical facilities 
PO�0BIV�.BVJ�BOE�)BXBJJ� 
BOE�BGmMJBUFE�QSPWJEFST�PO� 
,BVBJ�-BOBJ�BOE�.PMPLBJ��7JTJU� 
kp.org/locations�UP�mOE�UIF� 
facility nearest you. 

Choose your doctor 

Good health care begins with 
building a relationship with 
your personal physician. Your 
doctor is your health care 
BEWPDBUF�ZPVS�EJSFDU�MJOL�UP� 
all Kaiser Permanente services, 
and your source for referrals 
to specialists. 

-FBSO�BCPVU�PVS�EPDUPST�JO� 
our Physicians and Locations 
Directory, biography cards at 
our reception counters, and on 
kp.org/chooseyourdoctor. 
You can also call our Customer 
Service Center for a copy of 
PVS�NPTU�DVSSFOU�EJSFDUPSZ��"OE� 
remember, you can change 
your personal physician at any 
time and for any reason. 

Make an appointment 

$BMM�ZPVS�EPDUPS�T�PGmDF�  
or visit kp.org/locations.* 

21 3 
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Tip: 
5P�DBODFM�BO�BQQPJOUNFOU� 

DBMM�UIF����IPVS�BQQPJOUNFOU� 

cancellation line of your 

Kaiser Permanente facility. 

* Scheduling appointments on kp.org is not 
applicable to specialty care departments. 



$IFDL�JO�XJUI�ZPVS�,BJTFS�1FSNBOFOUF�NFNCFS�
*%�DBSE�BOE�B�WBMJE�QIPUP�*%��

#F�SFBEZ�UP�QSPWJEF�JOGPSNBUJPO�BCPVU�PUIFS�
health coverage you have, including showing 
UIFTF�*%�DBSET��

   

 

 

 

YOUR  FIRST  APPOINTMENT 

1 2 

Tip:  
If  you’re  bringing  in  a  child  who  is  not  your 
own,  please  get  an  authorization  form  from 
the  Customer  Service  Center  or  have  a 
OPUBSJ[FE�)FBMUI�$BSF�1PXFS�PG�"UUPSOFZ�GPSN��

3
#SJOH�UIF�OBNFT�PG�BOZ�NFEJDJOF�ZPV�BSF�UBLJOH� 
TP�XF�DBO�NBLF�TVSF�UIBU�ZPVS�QSFTDSJQUJPOT�BSF� 
uninterrupted. 

4 
5FMM�UIF�EPDUPS�BCPVU�BOZ�USFBUNFOUT�ZPV� 
BSF�DVSSFOUMZ�SFDFJWJOH�BOE�GFFM�GSFF�UP�BTL� 
questions. We’re here to help! 
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PAYING  FOR  SERVICES 

When it’s time for your appointment, be prepared to pay for your services. Your portion 
may be a copayment, coinsurance, or deductible. Supplemental charges for labs, X-rays, 
procedures, or prescription medications are due on the day you receive services. 

Payment is easy with cash,   
debit card, QFSTPOBM�DIFDL�PS
credit card. 

� 
You may receive a bill for 
services performed after  
you’ve paid and left our facility. 
'PS�FYBNQMF�ZPVS�EPDUPS�NBZ� 
need to send tissue samples for  
further testing. 

8F�XJMM�MFU�ZPV�LOPX�CFGPSF� 
scheduled procedures if 
payment is required for related 
IJHI�DPTU�TFSWJDFT�PS�JUFNT� 

CONTACT  US Patient  Financial  
Services Department 

808-432-5340  (Oahu)  
1-888-597-5340   (neighbor  islands)  

7kp.org/thrive 



    

 
 

   

 
 

   

  

   

   
 

   

YOUR  PRESCRIPTION 

Coverage of prescription drugs varies depending upon your benefit plan. 

Locations 

Pharmacies  are  located  in  most 
of  our  facilities  and  are  open 
during regular business hours.  
:PV�DBO�HFU�QSFTDSJQUJPOT�mMMFE� 
BOE�CVZ�PWFS�UIF�DPVOUFS� 
medications  and  supplies  at 
our pharmacies. In certain  
instances, you can use select  
OPO�,BJTFS�1FSNBOFOUF� 
pharmacies. 

Transfer your prescriptions 

'PS�IFMQ�USBOTGFSSJOH�ZPVS� 
prescriptions,  call  our  Care 
5SBOTJUJPO�5FBN�BU�808-643-5744  
.POEBZ�UP�'SJEBZ���B�N��UP���Q�N�� 
Provide  the  name  and  phone 
number  of  your  current  pharmacy 
BOE�PVS�QIBSNBDZ�UFBN�XJMM�UBLF� 
care of the rest. 

Refills 

4BWF�UJNF�CZ�PSEFSJOH�SFmMMT� 
VTJOH�.Z�)FBMUI�.BOBHFS� 
at kp.org��.PTU�SFmMMT�DBO� 
be  mailed  to  you  at  no  extra 
DIBSHF��"OE�JG�ZPV�IBWF� 
prescription drug coverage,  
ZPV�DBO�HFU�B����EBZ�TVQQMZ�PG� 
SFmMMT�GPS�UIF�DPTU�PG����EBZT� 

Covered drugs 

We use an approved list 
PG�ESVHT�UP�NBLF�TVSF�UIBU� 
the most appropriate, safe, 
and effective prescription 
medications are available to 
ZPV��5IJT�MJTU�JT�SFWJFXFE�PO� 
a regular basis and includes 
both generic, brand name, and 
specialty drugs covered under 
UIF�QSFTDSJQUJPO�ESVH�CFOFmU�� 

Drugs not covered 

J �/POQSFTDSJQUJPO�PS� 
PWFS�UIF�DPVOUFS�NFEJDJOFT 

J%SVHT�GPS�DPTNFUJD�VTFT� 
J%FOUBM�QSFTDSJQUJPOT� 
(unless prescribed for a
 
medical condition)
 

J��%SVHT�VTFE�GPS�SFBTPOT�OPU� 
BQQSPWFE�CZ�UIF�'%" 

J 1MBO�FYDMVEFE� 
prescription drugs 

CONTACT  US Automated Prescription Refill Service 
808-643-RxRx (808-643-7979) 
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AFTER-HOURS  CARE 

If you have medical concerns after our facilities have closed, 
call our After-Hours Advice Line for medical advice. You will 
need to provide the medical record number of the person 
for whom you are calling. 

CONTACT  US After-Hours Advice Line 

808-432-7700  (Oahu)  
1-800-467-3011   (neighbor  islands)  
1-877-447-5990   TTY for hearing/speech impaired  

Regular hours:  Monday - Friday, 5 p.m. - 8 a.m.  
  Saturday, noon - Monday, 8 a.m.  

Holidays:  8 a.m. – 8 a.m. the next day 

After-Hours Care  
We  provide  extended,  non -emergency,  non -routine 
care after our facilities are closed 

Moanalua Medical Center, Oahu  
Monday - Friday, 5 - 10 p.m.  
Saturday, 1 - 10 p.m.  
Sunday and holidays, 8 a.m. - 10 p.m. 

Please call 808-432-7700 for  an  appointment  before 
your  visit.  Park  in  the  Moanalua  Medical  Center  garage 
and  use  the  main  entrance  to  the  hospital  to  go  to  the 
third  floor,  module  3A.  Cost  of  an  after -hours  visit  is 
the same as a routine doctor’s appointment. 

Maui  Lani  Medical  Office,  Maui  
Monday - Friday, 5 - 8 p.m.  
Saturday, noon - 5 p.m.  
Sunday and holidays, 8 a.m. - 5 p.m.  
Closed Christmas and New Year’s Day 

Please call 808-243-6050  for  an  appointment  before 
your  visit.  Cost  of  an  after -hours  visit  is  the  same  as  a 
routine  doctor’s  appointment. 

Hawaii  
Poison Center 

9kp.org/thrive 

For medical problems related to poison or chemicals,   

call the Hawaii Poison Center at 1 -800 -222 -1222.  

Open  24  hours  a  day,  seven  days  a  week. 



AFTER-HOURS  CARE 

CONTACT  US 

Maui 

Hana Health Clinic 
4590 Hana Highway  
Mon.,  7:30  a.m.  – 8  p.m.  
Tues.  – Thurs.,  7:30  a.m.  – 5  p.m. 
Fri.,  8  a.m.  – 5  p.m.  
Sat., 8 a.m. – noon  
808-248-8294 

Big Island 

Hilo  Urgent  Care  
Center, LLC 
t�Hilo �  

45 Mohouli Street  
Mon.  – Fri.,  8:30  a.m.  – 9  p.m.  
Sat. – Sun., 9:30 a.m. – 4 p.m.  
808-969-3051 

t�Keaau �  
16-590 Old Volcano Highway  
Mon.  – Fri.,  9  a.m.  – 5:30  p.m.  
Sat.,  9:30  a.m.  – 4  p.m.   
Closed Sun.  
808-966-7942 

Keauhou  Urgent  
Care Center 
Keauhou  Shopping  Center  
(across from theater)  
76-6831 Alii Drive  
Open every day 9 a.m. – 7 p.m.  
808-322-2544 

URGENT CARE IN LAS VEGAS
 
8F�DPOUSBDU�XJUI�$PODFOUSB�6SHFOU�$BSF�BOE�8BMHSFFOT�)FBMUIDBSF�$MJOJD�UP�QSPWJEF�VSHFOU�DBSF� 
TFSWJDFT�UP�NFNCFST�FYQFSJFODJOH�OPO�MJGF�UISFBUFOJOH�IFBMUI�QSPCMFNT�XIJMF�WJTJUJOH�-BT�7FHBT�� 
8IFO�QPTTJCMF�DBMM�ZPVS�EPDUPS�PS�BGUFS�IPVST�BEWJDF�OVSTF�mSTU�UP�EJTDVTT�ZPVS�IFBMUI�TJUVBUJPO��8IFO� 
WJTJUJOH�POF�PG�UIFTF�VSHFOU�DBSF�DMJOJDT�QSFTFOU��QIPUP�JEFOUJmDBUJPO�BMPOH�XJUI�ZPVS�NFNCFS�*%�DBSE�� 
8BMHSFFOT�$PODFOUSB�XJMM�CJMM�ZPV�MBUFS�BDDPSEJOH�UP�ZPVS�IFBMUI�QMBO��'PS�NPSF�JOGPSNBUJPO�PO�VSHFOU� 
DBSF�JO�-BT�7FHBT�DPOUBDU�PVS�$VTUPNFS�4FSWJDF�$FOUFS� 

10 Kaiser Permanente Member Guide 



 

 

  
   

     

 

   

  

  

 

   

  

          
 

        

  

        
  

 
          

          

 
    -         

  
             

EMERGENCY  SERVICES 

t� 8F�DPWFS�JOJUJBM�VSHFOU�BOE�FNFSHFODZ�DBSF�BOZXIFSF�JO�UIF�XPSME�� 

*G�ZPV�UIJOL�ZPV�SF�FYQFSJFODJOH�BO�FNFSHFODZ�HP�JNNFEJBUFMZ�  
to  an  emergency  department. 

*G�ZPV�OFFE�BO�BNCVMBODF�DBMM������%PO�U�DBMM�,BJTFS�1FSNBOFOUF�� 
and waste precious time. 

t� 

t� 

Emergency conditions 

&NFSHFODZ�NFEJDBM�DPOEJUJPOT� 
need immediate medical 
attention to avoid serious 
threats to your body or health. 
5IFTF�DPOEJUJPOT�NJHIU�JODMVEF� 

J Severe pain 
J 4VTQFDUFE�IFBSU�BUUBDL�PS�TUSPLF� 
J &YUSFNF�EJGmDVMUZ�JO�CSFBUIJOH 
J�#MFFEJOH�UIBU�XJMM�OPU�TUPQ 
J.BKPS�CVSOT 
J Seizures 
J Sudden onset of severe headache 
J Suspected poisoning 

:PVS�,BJTFS�1FSNBOFOUF�QMBO�EFGJOFT�BO�i&NFSHFODZ�.FEJDBM� 
Condition” as an illness or injury that manifests itself by acute 
symptoms of sufficient severity (including severe pain) such that 
B�QSVEFOU�MBZQFSTPO�XIP�QPTTFTTFT�BO�BWFSBHF�LOPXMFEHF�PG� 
health and medicine, could reasonably expect the absence of 
JNNFEJBUF�NFEJDBM�BUUFOUJPO�UP�SFTVMU�JO�BOZ�PG�UIF�GPMMPXJOH� 

J Placing the person’s health (or, with respect to a pregnant woman, 
the health of the woman or her unborn child) in serious jeopardy 

J Serious impairment to bodily functions; or 
J Serious dysfunction of any bodily organ or part. 

Coverage 

Copayment 
Copayment for an emergency department visit varies depending on your plan 
benefits. Refer to your Benefits Summary for a description of coverage. 

Non-Kaiser Permanente Facilities 
If admitted to a non Kaiser Permanente facility, you or a family member must 
notify us within 48 hours after care begins (or as soon as reasonably possible) 
by calling the phone number on the back of your Kaiser Permanente member 
ID card or your claim for payment may be denied. 

11kp.org/thrive 



 

  
  
  
  
  
  
  
  
 

HOSPITAL  SERVICES 

Hospital services  

5IF�.PBOBMVB�.FEJDBM�$FOUFS�JT�B�GVMM�TFSWJDF�IFBMJOH�IPTQJUBM��1BUJFOUT�BOE�GBNJMZ�BSF�BU�UIF�DFOUFS� 
PG�FWFSZUIJOH�XF�EP��4QFDJBMMZ�USBJOFE�DMJOJDJBOT�BOE�DBSFHJWFST�QBSUOFS�UP�QSPWJEF�DPNQBTTJPOBUF� 
BOE�RVBMJUZ�DBSF�BOE�TFSWJDFT��0VS�TUBUF�PG�UIF�BSU�IFBMJOH�FOWJSPONFOU�JT�EFTJHOFE�UP�DBSF�GPS�BDVUF� 
JMMOFTT�BOE�JOKVSZ���"ENJTTJPO�JT�CBTFE�PO�B�QIZTJDJBO�SFWJFX�PG�ZPVS�NFEJDBM�DPOEJUJPO��4FSWJDFT� 
include  medical,  surgical,  perinatal,  labor  and  delivery,  neonatal,  pediatric,  and  intensive  care 
GPS�BDVUF�JMMOFTT�BOE�JOKVSZ��0VS�IPTQJUBM�BMTP�JODMVEFT�BO�BNCVMBUPSZ�TVSHFSZ�BOE�SFDPWFSZ� 	"43
�  
EFQBSUNFOU�BNCVMBUPSZ�USFBUNFOU�DFOUFS� 	"5$
�B�DMJOJDBM�EFDJTJPO�VOJU�GPS�PCTFSWBUJPO�TUBZT� 	$%6
� 
operating  rooms,  and  emergency  services. 

Neighbor island members  

0VS�QIZTJDJBOT�XJMM�EJSFDU�ZPV�UP�B�,BJTFS�1FSNBOFOUF�EFTJHOBUFE�IPTQJUBM�PO�ZPVS�JTMBOE�� 
5IJT�NBZ�JODMVEF�� 

J.BVJ�.FNPSJBM�.FEJDBM�$FOUFS 
J ,POB�$PNNVOJUZ�)PTQJUBM 
J)JMP�.FEJDBM�$FOUFS 
J/PSUI�)BXBJJ�$PNNVOJUZ�)PTQJUBM 
J8JMDPY�.FNPSJBM�)PTQJUBM 
J8FTU�,BVBJ�.FEJDBM�$FOUFS 
J 4BNVFM�.BIFMPOB�.FNPSJBM�)PTQJUBM 
J.PMPLBJ�(FOFSBM�)PTQJUBM 
J -BOBJ�$PNNVOJUZ�)PTQJUBM� 

5IF�OFFE�UP�BENJU�PS�USBOTGFS�ZPV�UP�UIF�.PBOBMVB�.FEJDBM�$FOUFS�XJMM�CF�EFUFSNJOFE�CZ�ZPVS�QIZTJDJBO��� 
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TRANSPORTATION  SERVICES 

Shuttle service on Oahu 

8F�QSPWJEF�GSFF�TIVUUMF�TFSWJDF�PO�0BIV�CFUXFFO�PVS�.PBOBMVB�.FEJDBM�$FOUFS�BOE�UIF�  
GPMMPXJOH�GBDJMJUJFT� 

J )POPMVMV�.FEJDBM�0GGJDF  
J ,BIVLV�$MJOJD  
J Kapolei Clinic  
J ,PPMBV�.FEJDBM�0GGJDF  
J .BQVOBQVOB�.FEJDBM�0GGJDF  
J /BOBJLFPMB�$MJOJD  
J 8BJQJP�.FEJDBM�0GGJDF  
J )POPMVMV�*OUFSOBUJPOBM�"JSQPSU�*OUFSJTMBOE�5FSNJOBM 

4IVUUMF�PQFSBUFT�.POEBZ�UP�'SJEBZ�FYDFQU�IPMJEBZT��4DIFEVMFT�BOE�TJHO�VQT�BSF�QPTUFE�BU�FBDI� 
location. You can also find the shuttle schedule at kp.org/locations. 

Neighbor island concierge 

Your doctor will refer you to a specialist when it’s medically necessary. In some cases, that may mean 
recommending our neighbor island members get treated on Oahu where you’ll be cared for by a team 
of physicians who have access to facilities and equipment which may not be available on your island. If 
you have to go to Oahu for medically necessary care, we can assist you with coordinating your medical 
appointments. Our concierge can also offer shuttle and ground transportation information, hotel and 
IPVTJOH�SFDPNNFOEBUJPOT�BMPOH�XJUI�UJQT�PO�NBLJOH�UIF�NPTU�PG�ZPVS�TUBZ� 

CONTACT  US 

808 -432 -UFLY� 	������������
 

.PO����'SJ�������B�N������Q�N� 

*G�ZPV�MJWF�PO�.BVJ�,BVBJ�.PMPLBJ�-BOBJ�PS�UIF�#JH�*TMBOE� 
and  need  transportation  assistance  to  Oahu  for  medically  
OFDFTTBSZ�DBSF�DBMM�PVS�5SBWFM�%FQBSUNFOU� 

808 -243 -6589�� 	. BVJ
  
1-800 -214 -6572��	 ,BVBJ�.PMPLBJ�-BOBJ�BOE�UIF�#JH�*TMBOE 


� .POEBZ�����'SJEBZ���B�N��������Q�N��4BUVSEBZ�  
� ��B�N����OPPO�	F NFSHFODJFT�POMZ
  
 Closed Sunday and most holidays 

13kp.org/thrive 
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ONLINE  SERVICES 

A variety of convenient services are offered online at kp.org. 
You can access medical information and data, improve your 
lifestyle with customized online programs, receive discounts 
on health services and products, and participate in programs 
designed to increase your physical activity level. 

Your electronic health record: My Health Manager
 

-JOLFE�EJSFDUMZ�UP�ZPVS�NFEJDBM�SFDPSE�.Z�)FBMUI�.BOBHFS�HJWFT� 
you the power to manage your health online at kp.org. You 
DBO�WJFX�NPTU�MBC�UFTU�SFTVMUT�FNBJM�ZPVS�EPDUPS�T�PGmDF�PSEFS� 
QSFTDSJQUJPO�SFmMMT�SFRVFTU�SPVUJOF�BQQPJOUNFOUT�DIFDL�QBTU�PGmDF� 
WJTJU�JOGPSNBUJPO�MPPL�VQ�GVUVSF�BQQPJOUNFOUT�BOE�NPSF��5IFTF� 
UJNF�TBWJOH�GFBUVSFT�IFMQ�ZPV�TQFOE�MFTT�UJNF�NBOBHJOH�ZPVS� 
health and more time enjoying life. 

Go to kp.org/register to get 
started. Once you register, you 
DBO�TJHO�PO�XJUI�ZPVS�VTFS�*%� 
BOE�QBTTXPSE��3FHJTUSBUJPO�JT� 
RVJDL�BOE�FBTZ� 

Free, customized online programs
 

We offer you many ways to 
improve your lifestyle with free 
customized online programs 
designed to help you succeed 
in creating a healthier you. 
5IFTF�QSPHSBNT�BSF�CSPVHIU� 
to you in collaboration with 
)FBMUI.FEJB®, and we offer 
them to you at no cost. 

5P�TFMFDU�UIF�QSPHSBN�ZPV�XBOU�DIPPTF�GSPN�UIF�MJTU�CFMPX� 
then sign on to kp.org/healthylifestyles.�'JMM�PVU�UIF�POMJOF� 
questionnaire and you’ll receive a customized guide to the 
program you specify. We’ll even follow up with personalized emails 
UP�IFMQ�LFFQ�ZPV�PO�USBDL��:PV�DBO�TUBSU�NFBTVSJOH�ZPVS�TVDDFTT� 
XJUIJO�XFFLT�PG�DPNQMFUJOH�ZPVS�QSPHSBN� 

"TTFTT�ZPVS�IFBMUI� 
(total health assessment) 
.BOBHF�POHPJOH�IFBMUI� 
conditions 
.BOBHF�DISPOJD�QBJO 
-PTF�XFJHIU 

J &BU�SJHIU 
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J 3FEVDF�TUSFTT 
J 2VJU�TNPLJOH�� 
J 
J 

Keep diabetes under control 
6OEFSTUBOE�EFQSFTTJPO�
 

J .BOBHF�JOTPNOJB
 
J .BOBHF�CBDL�QBJO
 



   

   

   

   

   

 

 
 

AWARDS  AND  RECOGNITIONS 

8)"5�05)&34�4":�"#065�,"*4&3�1&3."/&/5&
 

J/BNFE�UIF�IJHIFTU�SBUFE�DPNNFSDJBM�IFBMUI�JOTVSBODF�QMBO�JO� 
)BXBJJ�CBTFE�PO�FYDFMMFODF�JO�QSFWFOUJPO�USFBUNFOU�BOE�NFNCFS� 
TBUJTGBDUJPO�BDDPSEJOH�UP�UIF�/BUJPOBM�$PNNJUUFF�GPS�2VBMJUZ� 
"TTVSBODF� /$2"
�� 

J0VS�.PBOBMVB�.FEJDBM�$FOUFS�SFDFJWFE�OBUJPOBM�SFDPHOJUJPO� 
in The Joint Commission’s 2012 annual report on quality and 
safety, “Improving America’s Hospitals.” We were one of only two 
IPTQJUBMT�JO�)BXBJJ�UP�CF�SFDPHOJ[FE�BT�B�iTop Performer�JO�LFZ� 
RVBMJUZ�NFBTVSFTw�JODMVEJOH�IFBSU�BUUBDL�IFBSU�GBJMVSF�QOFVNPOJB� 
and surgical care.� 

J 'JSTU�NVMUJ�TJUF�IFBMUI�DBSF�PSHBOJ[BUJPO�JO�)BXBJJ�UP�CF�SFDPHOJ[FE� 
CZ�/$2"�GPS�1BUJFOU�$FOUFSFE�.FEJDBM�)PNF� 	1$.)
 �.PEFM���"MM� 
���QSJNBSZ�DBSF�GBDJMJUJFT�BOE�QSPWJEFST�SFDFJWFE�MFWFM���SFDPHOJUJPO� 
the highest level possible. 

J0VS�.PBOBMVB�.FEJDBM�$FOUFS�SFDFJWFE�UIF�"NFSJDBO�)FBSU� 
"TTPDJBUJPO�T�"NFSJDBO�4USPLF�"TTPDJBUJPO�T�(FU�8JUI�5IF� 
Guidelines®�4USPLF�(PME�1MVT�2VBMJUZ�"DIJFWFNFOU�"XBSE�GPS� 
FYDFMMFODF�JO�UIF�USFBUNFOU�PG�TUSPLF�QBUJFOUT�� 

J0VS�.PBOBMVB�.FEJDBM�$FOUFS�JT�UIF�mSTU�BOE�POMZ�#BCZ�'SJFOEMZ� 
)PTQJUBM�JO�)BXBJJ�BDDPSEJOH�UP�UIF�8PSME�)FBMUI�0SHBOJ[BUJPO� 
BOE�6/*$&'�JO�SFDPHOJUJPO�PG�PVS�BEWPDBDZ�PG�CSFBTUGFFEJOH� 

���/$2"�T�)FBMUI�*OTVSBODF�1MBO�3BOLJOHT���������/BUJPOBM�$PNNJUUFF�GPS�2VBMJUZ�"TTVSBODF��/$2"�JT�B�QSJWBUF�OPU�GPS�QSPmU� 
PSHBOJ[BUJPO�EFEJDBUFE�UP�JNQSPWJOH�IFBMUI�DBSF�RVBMJUZ��7JTJU�/$2"�PSH� 

��.PBOBMVB�.FEJDBM�$FOUFS�JT�SFDPHOJ[FE�BT�B�5PQ�1FSGPSNFS�JO�5IF�+PJOU�$PNNJTTJPO�T�5PQ�1FSGPSNFST�PO�,FZ�2VBMJUZ�.FBTVSFT� 

� QSPHSBN��5IF�+PJOU�$PNNJTTJPO�SFDPHOJ[FT�.PBOBMVB�.FEJDBM�$FOUFS�GPS�BDIJFWJOH�FYDFMMFODF�JO�QFSGPSNBODF�PO�JUT 
� BDDPVOUBCJMJUZ�NFBTVSFT�EVSJOH������GPS�UIF�GPMMPXJOH�NFBTVSF�TFUT��IFBSU�BUUBDL�IFBSU�GBJMVSF�QOFVNPOJB�BOE�TVSHJDBM�DBSF� 

���/$2"�T�1IZTJDJBO�1SBDUJDF�$POOFDUJPOT®�o�1BUJFOU�$FOUFSFE�.FEJDBM�)PNF5.�IBT�SFDPHOJ[FE�BMM����,BJTFS�1FSNBOFOUF�QSJNBSZ� 
DBSF�GBDJMJUJFT�JO�)BXBJJ�BU�-FWFM���UIF�IJHIFTU�MFWFM��/$2"�JT�B�QSJWBUF�OPO�QSPmU�PSHBOJ[BUJPO�EFEJDBUFE�UP�JNQSPWJOH�IFBMUI�DBSF� 
RVBMJUZ��7JTJU�/$2"�PSH� 
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IMPORTANT  NUMBERS 

Customer Service Center 
808-432-5955 (Oahu) 
1-800-966-5955 (neighbor islands) 
1-877-447-5990�55:�IFBSJOH� 

speech impaired 
.POEBZ���'SJEBZ���B�N������Q�N� 
4BUVSEBZ���B�N����OPPO 

After-Hours Advice Line 
808-432-7700 (Oahu) 
1-800-467-3011 (neighbor islands) 
1-877-447-5990�55:�IFBSJOH� 

speech impaired 
.POEBZ���'SJEBZ���Q�N������B�N��UIF�OFYU�EBZ 
4BUVSEBZ�OPPO���.POEBZ���B�N� 
)PMJEBZT���B�N������B�N��UIF�OFYU�EBZ 

Prescription refills 
3FmMM�QSFTDSJQUJPOT�POMJOF�BU�kp.org/rxrefill 
0SEFS�SFmMMT�CZ�QIPOF� 
���IPVST�B�EBZ�TFWFO�EBZT�B�XFFL 
808-643-RxRx (7979) 

Member’s name: __________________________ 
Member’s ID number: _____________________ 
Doctor’s name: ____________________________ 
Doctor’s phone number: __________________ 

Member’s name: __________________________ 
Member’s ID number: _____________________ 
Doctor’s name: ____________________________ 
Doctor’s phone number: __________________ 

Member’s name: __________________________ 
Member’s ID number: _____________________ 
Doctor’s name: ____________________________ 
Doctor’s phone number: __________________ 

Member’s name: __________________________ 
Member’s ID number: _____________________ 
Doctor’s name: ____________________________ 
Doctor’s phone number: __________________ 

Member’s name: __________________________ 
Member’s ID number: _____________________ 
Doctor’s name: ____________________________ 
Doctor’s phone number: __________________ 

7JTJU�kp.org and download our free Kaiser Permanente 
BQQ�GSPN�UIF�"QQ�4UPSF4. or Google Play. 

"QQ�4UPSF�JT�B�TFSWJDF�NBSL�PG�"QQMF�*OD��(PPHMF�1MBZ�  
JT�B�USBEFNBSL�PG�(PPHMF�*OD� 

KAH1543 
1699NM -13 
Rev August 2013 


	Cover
	Member Guide - Your Introduction to Kaiser Permanente
	Aloha - Welcome to Kaiser Permanente
	Your Member ID Card
	Getting Started
	Your First Appointment
	Paying for Services
	Your Prescription
	After-Hours Care
	Urgent Care in Las Vegas
	Emergency Services
	Hospital Services
	Transportation Services
	Online Services
	Awards and Recognitions
	Important Numbers



